
Due to rapid growth, the online retailer has relocated its logistics operation 
to a new 600,000 sq ft warehouse in Sheffield. In addition to needing extra 
storage capacity, PrettyLittleThing also required a sortation solution to sort 
parcels by both carrier and service type. 

The project has seen BS Handling System install in a bespoke pink colour: 
• 60 metre powered belt conveyor with two 180 degree bends 
• 6 x 22 metre long conveyor feeder chutes in between packing benches

The conveyor chutes allow 
workers to place completed 
parcels onto the conveyor next to 
their packing bench. The chutes 
then feed parcels onto the main 
carousel line. 

The far side of the carousel 
features sortation bins which 
enables workers to sort parcels 
by both carrier and service 
type ready for worldwide 
despatch. 

The conveyor system is 
tailored to our sortation needs 
and enables us to handle our 
peak volumes without any 
issues. BS Handling Systems  
were very flexible with the 
project and met our strict 
installation deadline.
 
Ben Hulme 
Logistics Manager  
PrettyLittleThing
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BS Handling Systems completes sortation project

for new PrettyLittleThing warehouse

Leicester based materials handling specialist,  
BS Handling Systems, has completed a sortation 
project for online fashion retailer, PrettyLittleThing. 
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BS Handling Systems
Established in 2009, BS Handling Systems is a provider of warehouse, storage and conveyor solutions across a 

broad cross-section of industries. Our first principle of business is customer satisfaction and peace of mind. 
Based in Leicester and drawing on 40 years’ experience in the materials handling industry, we offer a unique 

competence in delivering bespoke systems and solutions. 
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BS Handling Systems has completed a multi-million 
pound project for the global online fashion retailer, ASOS. 
Due to continued success and rapid growth, ASOS 
needed to extend and maximise the storage capacity at
its fulfilment centre in Barnsley. 

The project has seen BS Handling Systems expand its
previous work at the Barnsley site to include a three tier
mezzanine above the goods-in area, with each floor
totalling 6,000 sq. metres. In addition to this, 
BS Handling Systems installed long span shelving on all
three floors of the mezzanine, enabling ASOS to store 
an extra 169,000 cartons on site. BS Handling Systems 
has also moved and extended the security cage for 
high value goods as well as fitting additional 
office space.

BS Handling Systems completes 

multi-million pound storage project for ASOS

BS Handling Systems also completed extra work
on the Barnsley site including the installation of
office space, a control pod and meeting rooms.
Additional works also saw the movement and
expansion of an existing secure cage for valuable
items and the supply of a spiral tote chute and
conveyor system from the existing pick tower.

Overcoming challenges
for a successful
installation
Kosciukiewicz continues: “The expansion has
significantly increased the storage capacity for the
Barnsley site. Our product range is now so large,
we need to ensure we have enough space to store
sufficient levels of stock to supply order demand.

“It was a challenging project, not only because we had
specific design elements, but also the installation had
to be completed within a five month period whilst our
operation was still live.

“We have worked with BS Handling Systems on several
projects now and, throughout this process, they
maintained the same very high standards we have
come to expect,” concludes Kosciukiewicz.
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Case Study

Key benefits
• 60 m long carousel  

conveyor – 2 x 180° bends

• 6 feeder lanes – 22 m 
powered belt conveyors

• Handles peak worldwide 
volumes without issues

• Sortation by carrier and 
service type

• 600,000 sq ft site  
in Sheffield
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